Quality Policy

Elfcon’s High Standards

We want our customers to see us as the natural choice of maintenance partner within the
shipping industry. We achieve this by:

e Being responsive and flexible.

e Always delivering work that we at Elfcon are proud of.

e Always striving to restore components as closely as possible to their original condition.

e Carrying out repairs to the customer’s required standard or higher.

e Using the same or equivalent materials when replacing components.

e Ensuring that all welds have a professional appearance and proper penetration.

e Ensuring that all surfaces are correctly aligned and thoroughly ground before painting.

e Always using primer when painting and applying at least one coat of topcoat, or
additional coats until the desired result has been achieved. All edges must be straight and
have a professional finish.

e Treating customers and visitors in a friendly and professional manner.

¢ Continuously improving everything we do.
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